July 2, 2009

C&H Supply Company
5431 Mountville Road
Adamstown, Maryland 21710

Re: Overall Experience with Shed Purchase and Placement
To Whom it May Concern:

Recently | purchased a 10’x16’ Shed from the C&H Sales Lot in Jefferson. Actually | found the shed |
thought | wanted on the Jefferson Lot and called the Home Office and left a message for someone to get
back to me regarding the purchase of that shed.

A fellow named Josh called me back that same day to discuss, and made an appointment with me to
look at the yard where the shed would be placed. Josh came by the next day to survey the site that the
shed would be placed and had a lot of excellent advice as to the type of shed, the type of pad for
underneath and how to most efficiently get the shed put in place. | basically wanted to hire Josh to
install the shed on the spot. He was polite, knowledgeable and friendly. My first impressions left me
knowing that one way or another if | were to buy a shed, it would be from C&H Supply because of the
very skillful, competent and capable advice | received from Josh.

When it came time to install the pad and build the shed, my confidence only grew. Josh brought the
shed in pieces to my house with another fantastic worker named KR. They didn’t have an easy job as
the shed was being built at the bottom of my property and had to haul all the pieces down a very steep
hill. 1 would consider Josh and KR to be peerless in their abilities. Together they worked as a team, and
always with a smile. As we all know these days these days service like that is the exception, not the
norm. It was invaluable to me to know that my money was well spent, and that the shed would be built
strong. | applaud anyone who takes such care and consideration in their work, and Josh and KR were
simply outstanding.

| work with the US Army Corps of Engineers and the Army Information Systems Engineering Command at
Fort Detrick, and believe me | will be recommending C&H Supply Company to everyone here.

Thank you very much!

Nois S dnn

1710 Brookshire Run
Point of Rocks, MD 21777



